
Legal Aid/DHS 
l Center for Creative Justice/Ames 

(515) 292-3820 
l County Attorney (criminal/mental 

health)—(515) 433-0542 
l DHS/Boone County FIP, Food Stamps 

& Medicaid—(515) 292-2035 
l Iowa Legal Aid—(800) 532-1503 
l Legal Aid Hotline—(800) 992-8161 
l Legal Services Corp. of Iowa  

(800) 532-1503 
 
Medical 
l Ames Free Medical Clinic, Thursday 

4-8 pm—(515) 233-5910 
l Free Clinic (1st Methodist Church)  

1st & 3rd Tuesday 6-8pm 
l Jackson Medical Supply  

(515) 432-0960 
l Maternal Health (MICA)  

(515) 965-4595 
l Teen Clinic—(515) 433-2091 
l Reduced Rx Card—(888) 868-5854  
 
Seniors 
l Aging Resources of Central Iowa  

(515) 255-1310 
l Alert 1- Medical—(866) 581-4532 
l Beckwith Family Adult Day Services 

(515) 432-2275 
l Boone County Home Care and Meals 

on Wheels—(515) 432-1127 
l Freedom Home Health Care  

(515) 292-9489 
l Home Instead—(515) 233-3539 

l Iowa Home Care—(515) 432-4430 
l Mom’s Meals—(866) 971-6667 
l RSVP (55+ volunteer/respite)  

(515) 433-7836 
l Senior Health Insurance Program 

(SHIP)—(800) 351-4464 
l Sister’s Meals—(515) 332-1928 
 
Senior Apartments 
l Alices Place—(515) 500-3006 
l Candleridge—(515) 270-8247 
l Cedar Crossing Apartments  

(877) 229-3870 
l Midtown Village—(515) 432-3901 
l Regency—(515) 432-9463  
 
Transportation 
l Good Neighbor—(515) 296-1449 (gas 

voucher-story county residents only) 
l HIRTA, Public Transit—(877) 686-0029 
l Title 19, Amerigroup—(844) 544-1389 
l Title 19, Iowa Total Care  

(833) 404-1061 
l Todd’s Taxi—(515) 298-1025 
 
Veterans 
l Boone County Commission of 

Veterans Affair—(515) 433-4904 
l Fort Dodge Outpatient Veterans 

Clinic—(515) 571-3171 or  
(877) 578-8846 #3 

l National Veteran Center  
(515) 284-4929 

l Veteran Affairs Medical Center  
(800) 294-8387
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For further assistance, contact Tianna Black,  
Social Worker at Boone County Hospital,  

at (515) 433-8465.



Clothing                                                                                
l Augustana Lutheran Church 

(515) 432-5910 
l Bethesda Lutheran Church 

Community Clothing Closet  
(515) 232-6256 

l Madrid Clothing Closet  
(515) 795-3913     

l Salvation Army—(515) 432-5770 
                            
Crisis 
l ACCESS (Crisis for Domestic Abuse & 

Sexual Assault)—(515) 432-3606 
l Birthright (Crisis Pregnancy Issues) 

(515) 292-8414 or (800) 550-4900 
l Boone County Family Support 

Project—(515) 433-4901 
l Child Abuse Hotline—(800) 362-2178 
l Crisis Child Care (LSI)  

(515) 460-2423 
l Iowa Domestic Violence Hotline  

(800) 942-0333 
l Iowa Poison Control—(800) 222-1222 
l Mobile Crisis Response Team  

(844) 258-8858 
l National Alliance of Mental Illness 

(NAMI)—(515) 254-0417 
l Statewide Crisis Center  

(800) 332-4224 
l Suicide Hotline—(800) 275-8255 / 

(800) 784-2433 / Text connect to 
741741 

l YSS After-Hours Hotline  
(800) 600-2330 

 

Dental 
l ER Dental Care USA—(515) 287-2006 
l Story County Dental (MICA)  

(515) 598-5298 
 
Disability Resources & 
Information 
l County Community Services  

(515) 433-4886 
l Social Security Administration  

(515) 233-5017 or (866) 899-1928 
l Social Security Disability Consultant- 

Adults—(515) 271-8186 
l Social Security Disability Consultant 

Children—(515) 288-6118 
l Vocational Rehabilitation  

(515) 233-5753 
 
Financial Assistance/Counseling 
l Boone County Community Services, 

General Assistance—(515) 433-0593 
l IMACT—(515) 432-5052 
l IA Mortgage Help—(877) 622-4866 
l Iowa State Extension  

(515) 432-5883 
l Salvation Army—(515) 432-5770 
 
Food 
l Boone Biblical—(515) 432-1025 
l Boone Church of God of Prophecy 

(515) 432-3354 
l Boone Open Bible—(515) 432-3329 
l IMPACT—(515) 432-5052 
l Salvation Army—(515) 432-5770                                        
l United Methodist Church  

(515) 432-4660 
l WIC Program—(515) 232-9020 

Housing 
l ACCESS (for victims of DV and their 

children)—(515) 432-3606 
l Boone Park Apartments  

(877) 932-1539 
l Boone Sundance Apartments  

(515) 433-1153  
l Glenbrook Apartments  

(515) 268-9999 
l Hancock Apts.—(515) 432-3101 
l Linden Apartments—(515) 432-2340 
l McKnight Rentals—(515) 433-2193 
l Pinnacle Apartments—(515) 432-1160 
 
Housing/Utility Assistance 
l Alliant Energy (LIHEAP)  

(800) 225-4268 
l Boone County Cares (furniture)  

(515) 432-3148 
l CICS—(515) 433-0593 (has to have 

mental health diagnosis for assistance) 
l CIRHA (can’t have moved in yet)  

(515) 986-1882 ext. 2 
l IMPACT—(515) 432-5052 
l Salvation Army—(515) 432-5770 

 
Insurance 
l DHS/Boone/Medicaid  

(515) 292-2035 
l SHIP (Senior Health Insurance 

Program)—(800) 351-4664 
 

 

 

 


