
V ISIT W W W. B O O N E G O V. C O M  FOR MORE  INF ORM ATIO N  

Upcoming Events: 
■   November 15th — End of Open burning   
■   November 27th and 28th City Hall closed in observance of Thanksgiving   
■   November 28th-30th    BSVRR Santa Express info@bsvrr.com 
■   December 5th-7th, 12th-14th & 19th-21st BSVRR Santa Express  info@bsvrr.com 
■   December 5th-21st  Iowa Arboretum Home Grown Holidays info call Mark at 515-795-3216 
■   December 11th “Shop with a Cop” Boone Fairgrounds 5:30 pm 
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From the Desk of the City Administrator 
Luke Nelson 
I want to take some time to update our citizens and business 
owners about some basics of Boone City Government.  This 
article will help you understand some recent history of City 
decisions primarily focused on finances followed by a sum-
mary of where we are at today and finally how we are plan-
ning for the future. 

Your City Government has been carefully making deci-
sions with facts as a driving force.  
The Mayor and City Council heavily rely 
upon input from citizens along with re-
search from staff.  All of this information 
is critical in their efforts of a balanced 
approach to making decisions.  This type 
of approach has lead our elected officials 
towards a focus on infrastructure.  Much 
of their efforts have been sanitary sewer 
infrastructure.  In more recent years 
Council has made a dedication to street 
infrastructure as well.  Our elected Park 
Commission has also kept a close eye on 
infrastructure as they have focused on 
maintenance and upkeep of existing facilities.  Overall we, as 
a city, are looking forward and planning strategically so that 
we can be proactive instead of reactive. 

Today citizens and business owners can take relief in 
knowing that Boone has met or exceeded our financial 
reserve goals.  My best analogy is to see it like your home 
finances.  A good financial planner will advise a family to 
keep a healthy savings account for those unexpected ex-
penses or events.  In our situation our main goal is to have 
30% of our annual budget in reserves.  We have met that 
goal by becoming a lean city government using technology to 
provide better services.  From just seven years ago Boone 
operates with approximately 20% less staff.  Maintaining 

service levels comes from hard work and dedication of City 
employees along with supportive and informed elected offi-
cials.  The use of technology also allows our staff to work 
smarter.  We now use CDS Global (a local company) for util-
ity billing and remittance of payments.  CDS Global also pro-
vides online account access and a variety of payment op-
tions.  We now use our Geographic Information System (GIS) 
and the Global Positioning Systems (GPS) to access data in 
the field.  City staff use smart phones and tablets to track 
street trees, assess adequacy of available hydrant flow/

pressure for fighting fires and review wa-
ter system condition while hydrant flush-
ing.  If you see a street tree with a 
“X” (signifying removal) along with a four 
digit number, you are seeing GIS being 
used.  Every street tree has a four digit 
identification number that links that tree 
to information in our database.  The 
same concept exists for fire hydrants, 
segments of sewer pipe, manholes, street 
segments and even parking stalls. 

Boone is looking to grow.  We are also 

looking into the future to know what we 

need to plan for next.  Technology assists us but we still rely 

upon the intelligent minds within the community and within 

our city government.  We know that we will have challenges 

with the implementation of commercial property tax roll-

back.  We know that our modest growth needs a boost to 

help keep pace with the rising costs of doing business.  We 

know that change is a constant whereby we must adapt to 

meet the expectations of our citizens.  And finally, we know 

that long-term financial planning is a key to our ongoing suc-

cess.  This long-term planning will be a primary part of our 

budget planning for the next fiscal year.  



Shop With A Cop 
 

December 11th “Shop with a Cop” will be in its 12th year. The Downtown streets of Boone will be 
filled with children kindergarten thru sixth grades.  They will shop 
with officers and volunteers for basic necessities and Christmas 
gifts for their families.  Each child will have $100 to spend.  These 
children are nominated by school teachers, administrators and     
social workers. Nomination forms are available at the police         
department, in Boone Schools and at the former Iowa Department 
of  Human Services building on West  Mamie Eisenhower Ave. 
Forms must be submitted to “Shop With A Cop” by Thanksgiving.  
Criteria for being chosen are that the children are in the Boone 
Community School District and grades K-6th. Donations are always 
welcome and can be dropped off in piggy banks located in stores 
throughout the city or  deposited in the “Shop With A Cop”  account at either Vision Bank location. 
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GO PAPERLESS  - GO GREEN!  
You can view and pay your city of Boone  utility bill on-line.  It is 

quick, easy, convenient and  helps the environment.  To sign up go 

to www.boonegov.com and click on the link “Pay My Bill”; this will 

take you to the website . If this is your first time you will need to 

click on the “Register Now”  button.  To register you will need a 

copy of your bill. 

Water Bill Payments 
When making a water bill     

payment through your financial 
institution,  please address the 

payments to: 
  PO Box 37548 

Boone, IA 50036-0548 
This will ensure your payment is 

received on time 

Snow Ordinance Reminder 

 

Boone adopted a Snow ordinance that will be put into effect in 

anticipation of major snow events. When the Snow Ordnance 

goes into effect all vehicles and trailers must be removed from 

city streets.  The result is a street that can now be completely 

cleaned from curb-to-curb for safe travel of vehicles. 

To make this a success we NEED YOUR HELP.  We need citizens to spread the 

word.  During snow falls we need citizens to remove all vehicles from city 

streets.  Citizens can monitor the city website at www.boonegov.com and tune to 

KWBG AM 1590 to determine when the Snow Ordinance is in effect. With your 

help we can make this year another successful year for snow removal.  The 

Mayor and Council have a desire to keep citizens informed when the snow    

ordinance will go into effect.  IF you would like to be contacted (via e-mail or 

cell phone text message)  we will need your cell phone number and cell pro-

vider, please note you may be charged a fee from your cell provider, also 

Straight-Talk users will have to provide a e-mail address as we cannot use your 

cell provider send your information to: clerk@city.boone.ia.us.  The city will 

send out a notification message noting when the ordinance goes into effect.  We 

will also send a note when the ordinance ends.  A separate notification will be 

sent for each separate winter event.   

For more information visit www.boonegov.com 

Boone Area Humane Society  

 

A non profit 501C3 that provides     

contracted Animal Control and Shelter 

Services for the city of Boone at the  

shelter 226 W 16th Street in Boone.   

Open hours to the public are 

Mon.-Sat. 11 am to 5 pm 432-6112  

 

Things citizens should know: 

1. It is against the law to let ANY 

animal run unrestrained. 

2. All dogs & cats are to be vaccinated 

for rabies four months of age and older.       

3. Any bite that breaks the skin must 

be reported.   

4. It is the duty of each person keeping 

an animal to provide adequate food, 

shelter, and water.   

Questions or concerns can be directed 

at BAHS.  To schedule a tour or arrange 

for us to speak at an engagement for 

you, contact us at  www.bahs.us 

http://www.boonegov.com
http://www.bahs.us

