CBINEWS0414

ADDRESSING THE NEEDS OF CITIZENS WITHIN THE Your Govemment

CORPORATE LIMITS OF BOONE.

The city of Boone has made a dedication to its citizens: Provide a greater level of

information and education while maintaining financial stability. We hope this
newsletter will help our citizens become more aware of city government activity.

What is the purpose of the Leak Protection Program?

The Leak Protection Program is a mechanism to protect customers in the event of an accidental water leak. Currently an acci-
dental water leak (burst pipe, leaking toilet, etc) can lead to high water bills, in some cases topping $1,500 for a single month.
Past practice has been to provide customers with a means to appeal these high water bills. The appeal process is somewhat
cumbersome for the property owner and time consuming for Staff and Council. The typical outcome of these appeals is one
where the customer is responsible for paying the entire bill for water service and the past average consumption for sanitary
sewer charges (if it can be determined that the water did not go

down a sanitary sewer drain). Residential leak causing
The Leak Protection Program provides protection at a rate of $.50 3950 water/sewer bill
cents per month for residential customers. If a qualified cus- Enrolled Residential Customer | Not Enrolled
tomer has a leak they are responsible for an amount equal to Average Monthly Bill - $70 Average Monthly Bill - $70
their typical us?ge plus the first SlOO.of the leak. The remaining First 5100 of leak No coverage
charges are waived. For further details please go to
Total cost for leak: $170 Total cost for leak: $950

www.boonegov.com and navigate to the Utility Billing Depart-
ment. To the right is a comparison of a typical user that is cov- Savings: $780 Savings: $0
ered by the program and a typical user not enrolled in the leak
protection program.

The program guidelines for residential and commercial customers are different. When the program began in 2012 residential
customers were automatically enrolled in the program. Commercial business owners and landlords were not automatically
enrolled but instead were encouraged to enroll. This program is optional.

In order for the protection to begin you must pay the first $.50 before a leak occurs. If you initial the statement on the utility
application indicating your desire to not be enrolled in the program then you will be billed nothing. But please be aware that

you will be fully responsible for all water/sewer charges reqardless of any leak or pipe break. Since this program has been

implemented we have had dozens of customers that have benefited. Savings have ranged from $30 to over $400. We have
also had some unique situations where customers saved over $1,000. We have had situations where customers chose not to
enroll and were stuck paying for leaks. In some cases those bills have topped $3,000 for a single water leak. Please take time
to review your account and determine if you are enrolled in the Leak Protection Program. This program is a true benefit to
our customers.

Gl Whele Clean-up page 2 Stars June 1st

VISIT WWW.BOONEGOV.COM FOR MORE INFORMATION

UPCOMING EVENTS

m  Open Burning begins April 15th and ends May 15th 8 am to 7 pm

City Hall Closed for Good Friday April 18th

May 20th Boone Municipal Band Herman Park Pavilion 7:30 pm

June 2nd City Wide Clean Up North Side of Mamie Eisenhower Ave (see back for more information)
June 9th City Wide Clean Up South Side of Mamie Eisenhower Ave.

City of




City Wide Clean-Up June 2014 CBINEWS0414

Our annual City Wide Clean-Up event is intended to assist property owners by hauling away items not normally placed at the curb for
regular weekly garbage pickup (i.e. TVs, box springs, furniture). We want to foster a clean community. So let your friends and neighbors
know about the event. This event is for residential use only.

IMPORTANT DATES ALL ITEMS MUST BE PLACED according to the
NORTH of MAMIE dates noted below. Items placed at the curb after the
below mentioned dates will not be picked up.

Have all items on curb on Sunday June 1st. Public Works staff will pick up items from
June 2nd thru 6th.

SOUTH of MAMIE
Have all items on curb on Sunday June 8th. Public Works staff will pick up items from June 9th thru 13th.

Again this year. You can drop off your appliance/s for FREE on the 14th of June or you may choose to pay a fee and schedule a time for
Public Works to pick up your appliances.

APPLIANCE & TIRE PICK UP (see restrictions below)
Pick up dates: June 12th & 13th. Please call by May 30th by 3:00 p.m. to schedule your pick-up 432-4211 ext 142.

APPLIANCE DROP OFF
June 14th 8:00 a.m. to Noon. Drop off appliances at the Boone City Shed at 1410 8th Street. There will be a charge for TV’s,
Monitors, and gas grill propane tanks. See details below right hand corner. See boonegov.com for fees.

For more information call 515.432.4211 ext. 142 or go to boonegov.com to see the details of fees

LT T T T T T T Samesawres .~ 1| Save the Date

For APPLIANCE and TIRE pick-up

I Payment must be made prior to pickup and can be made at the Boone City Parks & Public
Works Department (City Hall, 923 8th St.)

| For more information call 432-4211 ext. 142 BOOne Pal'kS

| Fees .
I $25 per appliance — gas water heaters, washers, dryers, empty refrigerators and freezers, stoves, Foundatlon Annual
dishwashers, furnaces, dehumidifiers, air conditioners, microwaves.
| Fees for Tires
$2 for each motorcycle, car or light truck tires w/out rim
S4 on the rim
| $3 for each pick-up truck tire w/out rim
S8 on the rim

Appliances must be empty. Refrigerators and
freezers must have doors removed. If doors are

Picnic in the Park

| not removed your appliance will not be picked
$9 for each semi or dump truck tire w/out rim Y PP P June let

$18 on the ri up and all fees are non-refundable.
on the rim

| $20 for each small farm machinery tire
$30 for each medium farm machinery tire More Information to follow

| $40 for each large farm machinery tire  **ALL FEES ARE NON-REFUNDALBE**

Reminder From The City of Boone Police Department
The Boone Police Department would like to remind the Citizens of Boone to watch out for pedestrians,
bicyclists, and motorcycles.

As the weather gets warmer, you will begin to see an increase of children playing outside and riding their bicycles. The Boone
Police Department would like to remind drivers to watch out for these children. Pay

special attention around schools, City Parks and anywhere that children gather. The Boone Police Department would also like to
remind parents to encourage your child to wear a safety helmet and highly visible

Clothing when riding their bicycle. Helmets have proven to reduce injuries in all types of bicycle related accidents.

With warm weather, the city of Boone will also see an increase of people walking throughout town. Please pay special attention
for pedestrians on the roadway and at all intersection.

It is the time of the year when we begin to see more motorcycles on the roadways. The Boone Police Department would like to
remind drivers to pay attention to their surroundings at all times and avoid texting or using electronic devices while driving. Re-
member, texting while driving is against the law.
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